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White Horse Inn, Mark ("we", "us", "our") respects your privacy and is committed to protecting your personal
information. This Privacy Policy explains how we collect, use and protect your information when you visit our
website, make an enquiry, make a booking or subscribe to our communications.

1. Who We Are

White Horse Inn, Mark is a family-run hospitality business providing food, drink, events, weddings and
private functions.

For the purposes of data protection law, White Horse Inn, Mark is the data controller responsible for your
personal information.

2. Information We Collect
We may collect the following information:
e Name
® Email address
* Telephone number
e Postal address (where required)
° Booking and enquiry details
e Event and function details
* Dietary requirements or preferences
* Payment information when making a booking or purchase (processed securely by third—party payment
providers)
e Website usage information, including cookies and analytics data
We only collect information that is necessary to provide our services and communicate with you.

3. How We Use Your Information
We may use your information to:
* Respond to enquiries and booking requests
° Manage reservations and event bookings
¢ Provide our food, drink and hospitality services
® Process payments
¢ Communicate important information relating to your booking
* Send marketing emails, newsletters and special offers where you have provided consent
* [Improve our website, services and customer experience
e Meet legal and regulatory obligations

4. Marketing Communications
Ifyou choose to subscribe to our mailing list, we may send you emails about:
* Upcoming events
* Special offers
* Menu updates
e Seasonal promotions
e News from White Horse Inn, Mark
You can unsubscribe at any time by clicking the unsubscribe link at the bottom of any marketing email.
We will never sell, rent or share your personal information with third parties for marketing purposes.
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5. Cookies
Our website uses cookies to improve your browsing experience and help us understand how visitors use our website.
Cookies may collect information such as:

e Pages visited

e Website traffic data

e Browser and device information

e Website interactions
We may use third-party services such as website analytics providers which may place cookies on your device.
You can control or disable cookies through your browser settings. Please note that disabling cookies may affect some
website functionality.

6. Third Party Services
We may use trusted third-party providers to help us operate our business, including:
e Website hosting providers
o Booking and reservation systems
e Payment providers
e Email marketing platforms
. Analytics services
These providers may process your information on our behalf and are required to handle your data securely and in
accordance with applicable data protection laws.

7. How We Protect Your Information
We take reasonable steps to protect your personal information from unauthorised access, loss, misuse or disclosure.
However, no online transmission or storage system can be guaranteed to be completely secure.

8. How Long We Keep Your Information

We keep personal information only for as long as necessary for the purposes it was collected, including meeting legal,
accounting or business requirements.

Marketing information will be retained until you unsubscribe or request its removal.

9. Your Rights
Under UK data protection law, you have the right to:
e Request access to the personal information we hold about you
» Request correction of inaccurate information
» Request deletion of your information where appropriate
 Withdraw consent for marketing communications
o Object to certain uses ofyour information
e Request restriction of‘processing in certain circumstances
To exercise any of these rights, please contact us.
10. Contact Us
If you have any questions about this Privacy Policy or how we handle your information, please contact:
White Horse Inn, Mark
Email: info@whitehorseinnmark.com
Website: www.whitehorseinnmark.com

11. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be published on this page with an updated
revision date.


http://www.whitehorseinnmark.com/
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